
 
The 7th Open Society Conference (OSC) 2025 

Faculty of Law, Social and Political Science 

Universitas Terbuka 

DOI: 10.33830/osc.v3i1.7023 / ISSN: 3032-2227 

 

606 

 
Copyright © 2025, Seri Mughni Sulubara, Virdyra Tasril, Nurkhalisah.  

 

Legal and Technological Approaches to Cybercrime Risk Mitigation: 

A Case Study of Cyber Law and Cybersecurity Implementation in 

Southeast Asia 

 
Seri Mughni Sulubara1, Virdyra Tasril2, Nurkhalisah1 

1 Lecturer Law Program, Department of Law, Muhammadiyah Mahakarya Aceh 

University, Bireun, Indonesia 
2 Lecturer Software Engineering Technology Program, Medan State Polytechnic, Medan, 

Indonesia 

e-mail: serimughni@ummah.ac.id  

 

Abstract 
 

This study examines the integration of legal and technological approaches in mitigating the risks 

of cybercrime, with a focus on the implementation of cyber law regulations and cybersecurity 

technology in the Southeast Asian region. The study uses normative research methods and case 

studies, examining various legal policies, regulations, and technological security practices in 

ASEAN countries. The research findings indicate that the increasing threat of cybercrime 

necessitates the harmonization of cross-border legal regulations and the implementation of 

adaptive and collaborative cybersecurity technologies. However, there are significant challenges 

related to the imbalance in technological capacity and law enforcement among countries, as well 

as limitations in regional coordination. The study emphasizes the importance of synergy between 

a strong legal framework, enhanced technical capacity, and inter-state cooperation to create a 

secure and resilient digital ecosystem against cybercrime threats. Strategic recommendations are 

provided to strengthen policy harmonization, develop cybersecurity infrastructure, and enhance 

awareness and capacity among law enforcement agencies in Southeast Asia. 

Keywords: Legal and Technological Approaches, Cybercrime Risk Mitigation, Cyber Law, 

Cybersecurity, Southeast Asia. 

 

INTRODUCTION 

The rapid development of information and communication technology in the digital age has 

provided various benefits for individuals, companies, and governments around the world. 

However, this progress has also brought new challenges in the form of increasingly complex and 

cross-border cybercrime [1]. Cybercrime, such as data theft, online fraud, malware attacks, and 

system hacking, can threaten national security, harm the economy, and reduce public trust in the 

use of digital technology [2]. Countries in the Southeast Asian region are known for their highly 

dynamic digital growth. However, the high penetration of technology is accompanied by an 

increase in cybercrime risks. To address these challenges, a comprehensive approach is needed, 

namely the integration of legal regulations (cyber law) and the implementation of cybersecurity 

technology [3]. Cyber law serves as the legal foundation for preventing and enforcing laws against 

cybercrime, while technological solutions are essential tools for protecting data and information 

systems from various threats [4]. 
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The implementation of cyber law and cybersecurity technology in Southeast Asia faces 

several challenges, such as differences in regulations between countries, human resource capacity, 

and international collaboration in dealing with cross-border cyber attacks [5]. Case studies in this 

region are important to assess the effectiveness of the implementation of these two approaches 

and to find the best solutions for mitigating cybercrime risks in an increasingly borderless digital 

era. The digital revolution that has swept the world has brought significant transformations to 

various sectors of life, from the economy and government to social interactions. Southeast Asia 

is among the region most actively leveraging digital technology advances, with rapid growth in 

internet users and the adoption of digital systems in both the public and private sectors [6], [7], 

[8]. While this brings great opportunities, it also increases exposure to increasingly complex and 

damaging cybercrime threats [9], [10], [11].  

Cybercrime practices in this region are not only growing in terms of quantity such as phishing, 

financial fraud, and ransomware cases but also in the quality of attacks targeting strategic 

objectives, including critical infrastructure and public data [12]. This phenomenon has triggered 

an urgent need for comprehensive protection. For this reason, a comprehensive approach based 

on cyber law and cybersecurity technology has become crucial in mitigating the risks of 

cybercrime [2]. On the one hand, cyber law must be able to provide a clear legal framework, 

strengthen law enforcement, and deter perpetrators. On the other hand, strengthening 

cybersecurity plays a vital role in technically blocking and countering various cyber threats, 

ranging from early detection systems, vulnerability management, to incident response [13]. 

However, Southeast Asia faces a number of challenges in implementing these two 

approaches. There are disparities in the formulation of regulations, imbalances in institutional 

capacity and human resources, and weak cross border coordination in dealing with cross-border 

cybercrime [1]. Cooperation and harmonization of security standards and cyber law regulations 

at the regional level have become an important agenda amid increasing vulnerability. Therefore, 

this study examines case studies on the implementation of cyber law and cybersecurity in 

Southeast Asia to explore the effectiveness of legal and technological approaches in reducing 

cybercrime risks, while identifying challenges and opportunities for strengthening inter-country 

collaboration. As such, this study is expected to provide a strategic foundation for formulating 

adaptive policies to address the dynamics of cybercrime in the digital age [14]. 

 

METHOD 

Legal and Technological Approaches to Cybercrime Risk Mitigation: A Case Study of Cyber 

Law and Cybersecurity Implementation in Southeast Asia, which refers to normative and 

qualitative research practices in the study of cyber security law and technology in the Southeast 

Asian region using qualitative research methods with a normative legal approach and case studies. 

This method was chosen to explore the legal and technological aspects of cybercrime risk 

mitigation in Southeast Asia in a comprehensive and detailed manner [15]. This approach focuses 

on the study of applicable legislation (cyber law) in Southeast Asian countries, as well as relevant 

international policies and legal instruments. The main data was obtained from literature studies 

in the form of primary legal documents such as national laws, government regulations, 

international agreements, as well as secondary materials in the form of scientific literature, policy 

reports, and official documents related to cybersecurity. The analysis was conducted using a 

deductive method to assess the suitability, strengths, and weaknesses of regulations and their 
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implementation at the regional level. In Southeast Asia, some of the main laws that were the focus 

of the analysis include: 

1. Indonesia: Law No. 11 of 2008 on Electronic Information and Transactions (ITE 

Law), which was later updated by Law No. 19 of 2016. This law serves as the legal 

basis for handling cybercrime in Indonesia, although there are still challenges in law 

enforcement and personal data protection. 

2. Singapore: The Computer Misuse Act, considered one of the most comprehensive 

cyber regulations in the region, regulates illegal acts involving computers and 

networks. 

3. Malaysia: The Computer Crimes Act 1997 and the Personal Data Protection Act 

2010 specifically regulate computer crimes and personal data protection. 

4. Thailand: The Computer Crime Act, last revised in 2017, and the Personal Data 

Protection Act 2019, which focus on national cybersecurity and digital data 

protection. 

 

Data collection was conducted using library research and documentary research techniques 

to obtain relevant, valid, and up-to-date information. The use of official sources from government 

and regional ASEAN institutions, such as the Indonesian National Cyber and Crypto Agency 

(BSSN) and the ASEAN Cybersecurity Cooperation Strategy (ACCS), served as important 

references in this study. Data analysis was conducted using qualitative methods, including content 

analysis and comparative analysis across countries. The analysis focuses on the effectiveness of 

legal policies, the alignment of regulations with cybersecurity technology practices, as well as the 

barriers and opportunities for regional collaboration. The results of the analysis are directed 

toward formulating policy recommendations and adaptive legal-technology integration strategies 

in Southeast Asia. This method follows the practices of normative legal research in the field of 

cybersecurity and information security technology studies, as used in related research on ASEAN 

and cybersecurity [16]. 

  

RESULTS AND DISCUSSION 

The integration of cyber law and cybersecurity technology has become an appropriate 

approach to mitigating the risks of cybercrime [17]. Cyber law provides a legal framework that 

enables law enforcement, the establishment of norms, and sanctions for perpetrators of 

cybercrime, while technology enables rapid detection and response to technical threats [18]. The 

example of Singapore shows that comprehensive legislative policies and good technology 

implementation can create a robust cybersecurity system. On the other hand, Indonesia and 

several other countries still face significant obstacles, such as weak law enforcement, lack of 

cross-border regulatory harmonization, and disparities in human resource capacity and 

technological infrastructure. This shows that legal and technological approaches must be 

supported by institutional capacity building and closer cooperation between countries to achieve 

effective risk mitigation.  

Cybercrime is cross-border in nature, so national measures are not sufficient. Regional 

cooperation is crucial for exchanging threat information, coordinating incident responses, and 

establishing uniform regulatory standards [19]. ASEAN mechanisms are showing progress, but 
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further strengthening is needed to make policy execution more tangible and impactful. This study 

recommends updating legislation to adapt to technological dynamics, increasing training and 

providing human resources with expertise in cybersecurity, accelerating regulatory harmonization 

at the regional level, and investing more in resilient technology infrastructure [20]. Cyber law 

enforcement also needs to be strengthened with digital forensic technology and more intensive 

international cooperation [21]. In Southeast Asia, some of the main laws that are the focus of 

analysis include [22]: 

1. Indonesia: Law No. 11 of 2008 on Electronic Information and Transactions (ITE 

Law), which was later updated by Law No. 19 of 2016. This law serves as the legal 

basis for handling cybercrime in Indonesia, although there are still challenges in law 

enforcement and personal data protection [23]. 

2. Singapore: The Computer Misuse Act, considered one of the most comprehensive 

cyber regulations in the region, regulates illegal acts involving computers and 

networks. 

3. Malaysia: The Computer Crimes Act 1997 and the Personal Data Protection Act 

2010 specifically regulate computer crimes and personal data protection. 

4. Thailand: The Computer Crime Act, last revised in 2017, and the Personal Data 

Protection Act 2019, which focus on national cybersecurity and digital data 

protection. 

Law No. 11 of 2008 on Electronic Information and Transactions (ITE Law), which was 

amended by Law No. 19 of 2016, is the main legal basis for handling cybercrime in Indonesia 

[24]. However, the implementation of this law faces a number of significant challenges in law 

enforcement and personal data protection [25]. Law No. 11 of 2008 concerning Electronic 

Information and Transactions (ITE Law), which has been updated with Law No. 19 of 2016, is 

the main legal basis for handling cybercrime in Indonesia [26]. This law regulates various aspects 

of electronic information, electronic transactions, and legal protection for electronic documents 

and signatures. The purpose of this law is to provide legal certainty, benefits, caution, and 

encourage the optimal and responsible use of information technology [27]. 

Singapore's Computer Misuse Act (CMA) is one of the most comprehensive cyber regulations 

in Southeast Asia, regulating various illegal acts related to the use of computers and networks. 

The CMA was created to protect computer materials from unauthorized access and modification 

that could cause harm, as well as to prevent the misuse of national digital identities [28]. The main 

laws in Malaysia governing computer crimes are the Computer Crimes Act 1997 (CCA 1997) 

and, for the protection of personal data, the Personal Data Protection Act 2010 (PDPA 2010). The 

CCA 1997 regulates various crimes related to the misuse of computers and networks, including: 

1. Unauthorized access to computer material or data with intent (e.g., hacking). 

2. Unauthorized modification of computer content (changing data or programs without 

permission). 

3. Misuse of data access (e.g., sharing passwords with unauthorized parties). 

4. Attempts and conspiracies to commit computer crimes are also regulated and 

punishable. 

Personal Data Protection Act 2010 (PDPA 2010): 

1. PDPA 2010 regulates the collection, storage, use, and disclosure of personal data by 
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private sector entities. 

2. It aims to protect individuals' privacy from misuse of personal data and strengthen 

the security and accountability of data management. 

3. The PDPA establishes data protection principles, such as data subject consent, data 

use restrictions, and data confidentiality obligations. 

4. Although applicable to the private sector, the PDPA is an important component of 

Malaysia's legal framework to support cybersecurity and the protection of personal 

information from cybercrime. 

The Thai Computer Crime Act (CCA), which was last revised in 2017 (Computer Crimes Act 

No. 2 B.E. 2560 / A.D. 2017), brought a number of important changes to the regulation of 

computer crime in Thailand. Thailand's Personal Data Protection Act (PDPA), which came into 

effect in 2019, is a regulation focused on the protection of personal data and digital data security 

in the country [29]. The PDPA regulates the collection, processing, storage, and use of personal 

data based on the principles of transparency, fairness, and data security to protect individual 

privacy rights. The PDPA also imposes obligations on data controllers to obtain the consent of 

data owners, maintain data confidentiality, and report data breaches to authorities and relevant 

parties [30]. 

Southeast Asian countries have relatively comprehensive legal frameworks related to cyber 

law, but there are differences in the level of development and implementation. Indonesia relies 

on the updated Electronic Information and Transaction Law (ITE Law) as the main legal basis for 

dealing with cybercrime; however, law enforcement still faces weaknesses such as limited legal 

coverage and suboptimal enforcement capacity [31]. Singapore has comprehensive regulations, 

including the Computer Misuse Act and Cybersecurity Act, which provide strong protection for 

critical infrastructure and emphasize cross-sector collaboration in addressing cyber threats [32]. 

Malaysia and Thailand have also developed specific regulations, such as the Personal Data 

Protection Act and Cybersecurity Act, which emphasize aspects of personal data protection and 

national security [33]. Despite harmonization efforts at the regional level, regulatory disparities 

and legal capacities between countries pose a major challenge to effective collaboration in the 

region. 

Cybersecurity technology is implemented in the form of establishing various related 

institutions, such as Computer Emergency Response Teams (CERT) in each country, which play 

an active role in early detection and mitigation of cyber incidents [34]. The use of technologies 

such as firewalls, intrusion detection systems, data encryption, and vulnerability management 

systems has become part of the technical strategy of Southeast Asian countries. Indonesia, for 

example, through the National Cyber and Cryptography Agency (BSSN), conducts monitoring 

and releases annual cybersecurity reports, as well as supports technical capacity building through 

regional and international cooperation [35]. Despite the implementation of technology, challenges 

remain in the form of shortages of highly skilled human resources and cybersecurity infrastructure 

that still needs to be strengthened in some member countries [36]. The results of the study confirm 

that an integrative approach between law (cyber law) and technology (cybersecurity) is an 

important strategy in mitigating the risk of cybercrime in Southeast Asia, but its effectiveness is 

highly dependent on national implementation capabilities and solid regional coordination [37]. 

Case studies in several ASEAN countries reveal that despite significant progress, there are still 

many challenges that must be addressed to counter increasingly sophisticated and transnational 
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cyber threats [38], [39], [40], [41]. 

 

CONCLUSION 

An integrative approach between legal aspects (cyber law) and cybersecurity technology is a 

crucial and effective strategy in mitigating the risk of cybercrime in the Southeast Asian region. 

Countries in this region, including Indonesia, Singapore, Malaysia, and Thailand, have developed 

different regulations and technological practices, but have generally established legal frameworks 

and technical mechanisms to address increasingly complex cyber threats. Cyber law provides a 

clear legal foundation for law enforcement and the imposition of sanctions, as well as establishing 

the necessary norms and rules, while cybersecurity technology serves as the primary tool for 

prevention, detection, and response to cyber incidents.  

However, the effectiveness of implementing this approach still faces various challenges, such 

as cross-border regulatory disparities, uneven human resource and technological capacity, barriers 

to inter-agency coordination, and a lack of regulatory harmonization at the regional level. For 

example, Indonesia still faces obstacles in enforcing the ITE Law related to the technical expertise 

of law enforcement and digital evidence, while Singapore implements a risk-based approach with 

more comprehensive regulations and centralized coordination. Malaysia and Thailand also 

continue to update their regulations to adapt to technological dynamics and cyber threats. 

Regional cooperation through ASEAN is a key factor in strengthening cybercrime risk 

mitigation, with initiatives such as the ASEAN Cybersecurity Cooperation Strategy promoting 

regulatory harmonization and operational collaboration. To enhance cyber resilience, key 

recommendations include updating and harmonizing regulations that are adaptive to technological 

developments, enhancing the capacity of human resources and law enforcement institutions, 

strengthening cross-border coordination, and investing in reliable cybersecurity infrastructure. 

The success of cybercrime risk mitigation in Southeast Asia depends on the synergy between 

strengthening legal and technological aspects, as well as close collaboration among countries in 

addressing the rapidly evolving cross-border cybercrime challenges in the digital age. 
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